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Objective To leverage my technological capabilities, problem solving skills, communication abilities and 
business experience to deliver valuable results and long term business solutions. 

Profile  20+ years of experience in Information Technology. 
 Ability to direct complex projects from concept to fully operational status. 
 Goal-oriented individual with strong leadership capabilities. 
 Organized, highly motivated, and detail-directed problem solver. 
 Proven ability to work in unison with staff, volunteers, and boards of directors. 

Experience Partner, Microfocus Media, Inc., Los Angeles, CA 
 Branded and marketed Microfocus Media, Inc. 
 Project Manager and creator of custom QlikView Applications for customers to access the 

ideological breakdown of their specific television markets via the web. 
 Traveled nationwide to demonstrate and sell our services. 

2006-Present

Vice President Global Information Systems, Berkshire Corporation, Great Barrington, MA 
 Oversaw operations of all information services in the US including AS400, MRP system 

(Movex), Formscape, Business Intelligence (Cognos/QlikView), PBX systems and an IT 
support staff. Significantly improved sales tools for national sales team. 

 Implemented several QlikView applications including Sales, Customer Service, Shipping 
and Receiving. Also implemented QlikView applications for U.K. and Japan sales teams. 

 Directed IT operations globally. Project Manager for implementation of web based tools 
for information sharing and gathering. Implemented VMware solutions. 

 Overhauled website, business analysis systems and backup systems. Improved IT 
operations to gain significant efficiencies. Implemented disaster recovery & continuity plan. 

 Created and updated IT policy and procedures integrating new technologies documentation 
and global telecommunication guidelines.  Implemented a web based trouble ticket system 
including a self help FAQ database. 

2003-2005

Director, Inquira, San Bruno, CA 
 Project Manager - enterprise software implementations at Fortune 50 companies including 

General Electric. 
 Built out and opened new corporate headquarters in San Bruno, CA with emphasis on IT 

infrastructure.  NAS, Microsoft Exchange, Cisco VPN, Active Directory 
 Oversaw IT operations nationally including the recruitment and hiring of IT staff. 
 Managed and created Acceptable Use Policy, Information Technology Governance, Policy 

and Procedures including the Disaster Recovery and Continuity Plan. 

2002-2003

Director of IT, Answerfriend, Los Angeles, CA 
 Setup and supported software development infrastructure. 
 Developed sales materials for national sales team. 
 Created the website including the editing and updating. 
 Implemented automated tape backup jukebox with Veritas NetBackup 

2000-2002

IT Consultant, Rysher Entertainment, Burbank, CA 
 Supported Novel servers with 100+ workstations and 30+ print servers. 
 Implemented a rights management software system to help distribute movies and television 

shows internationally. 
 Setup accounting systems for dozens of movie and television productions worldwide. 
 Implemented disaster recovery and continuity plan. 
 

1994-1997

Education Communication Studies, University of California, Los Angeles 1983-1986

Extra Activities Private Pilot, Advanced Diving Certification, Traveled to 30+ countries, Tennis and Skiing 


